Disaster recovery
Protect your
business
Losing access to systems, hardware or data can
bring a business to its knees. That’s why disaster
recovery plans need to be in place, should the
worst happen, to ensure business continuity
within a matter of hours. Our disaster recovery
solutions will get you back up and running when
you need it the most, including recovery of
your major IT systems, without the expense of
secondary infrastructure.
A disaster could be anything from a cyber attack to theft or
failure of equipment to natural disasters such as fire and
floods – without a business continuity plan in place, these
scenarios could all lead to weeks or months of downtime, a
crippling blow to any organisation.
We will help you put together a plan that protects your
business-critical systems, whether you are on public, private
or hybrid cloud, incorporating off-site hyper-v replication,
VMware replication or individual server replication in a hot
standby scenario.

Features & benefits

Our commitment to you
• Direct telephone and email access to our
UK based support team.
• Our infrastructure is monitored and maintained on
a 24-7-365 basis.
• Our network is designed to be resilient, highly
available and self-healing.
• All our operations conform to ISO 9001 standards.
• All our data centres are UK based and conform
to ISO 27001 standards with the option for
environments that support PCI-DSS compliance.

• Business continuity
Ensure your business has everything it needs to continue operating whatever happens.
• Encrypted backups
Our cloud backups are encrypted and stored in geographically-diverse data centres.
• Hot disaster recovery site
We can replicate your systems into a hot standby scenario to get your business operating again at short notice.
• Work anywhere
Our secure email and remote desktop solutions enable you to work from any device, anywhere in the world.
• VoIP phone systems
Take your phone systems anywhere, easily set up call diversions or use the included softphone through a laptop if you
lose the handset.
• Ultra secure data centres
Our data centres are ultra secure and conform to ISO27001 standards.
• Heroic support
Complete support wrapper from our experienced UK based team of engineers.

Enquire today. Call on 01225 776555
or email saveme@cloudheroes.com
We enable digital business

