
High speed Internet
Scalable, flexible and

secure Internet access
We offer a range of reliable Internet access services 
for email, website and e-commerce transactions, 
starting with traditional ADSL right through to ultra 
high speed fibre Ethernet. From micro businesses 
to international organisations, we have an Internet 
access service to fit your requirements and budget. 
We use our own IP network specifically designed to 
support UK businesses, which allows you to expand 
your service according to the demands of your 
business.
Whether you require simple, affordable Internet access or 
high-speed, multiple fibre Ethernet lines for added resiliency, 
our experienced team of engineers will design, implement 
and support a solution that meets your exact requirements.
We can run the project on your behalf, or work alongside 
your internal/outsourced IT team to ensure your 
service is fast, reliable and most importantly secure.  

Options available
•	 Broadband 

From ADSL to FTTC fibre-broadband with up to 80 Mbps 
download speeds.

•	 Bonded broadband 
For low-cost fast Internet access.

•	 EFM (Ethernet First Mile) 
High speed, affordable Ethernet over copper.

•	 Fibre Ethernet 
From 10 Mbps to 10 Gbps, low-latency and high capacity 
networking.

Features & Benefits
•	 Maximum flexibility 

We offer a wide range of solutions to fit your exact 
requirements.

•	 Full scalability 
Your secure Internet access can grow with your business 
and its demands. 

•	 MPLS private cloud options 
Choose between managed and unmanaged.

•	 Customise your solution  
Managed router and firewall options are available.

•	 Added peace of mind 
Enjoy our 99.99% financially backed Service Level 
Guarantee (SLA) on all Ethernet products. 

Enquire Today. Call on 01225 776555
or email saveme@cloudheroes.com

We enable digital business

Our commitment to you

•  Direct telephone and email access to our UK based support team.

•  Our infrastructure is monitored and maintained on a 24-7-365 basis.

•  Our network is designed to be resilient, highly available and self-healing.

•  All our operations conform to ISO 9001 standards.

•  All our data centres are UK based and conform to ISO 27001 standards with the        
option for environments that support PCI-DSS compliance.


